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Introduction 
This installation guide will explain how to properly install and configure Racknet and Racknet Node 

Manager in a Windows Server environment.   

System Requirements 
It is highly suggested that Racknet be installed on a Windows Server 64 bit 2008 or 2012 machine.  The 

following system specifications are recommended: 

Quad core processor  

100GB allocated hard drive space 

4GB RAM 

Virtual Machine with Windows Server 64 bit 2008 or 2012 OS (for backup purposes) 

Tutorial Videos 
Tutorial videos are included with your purchase of Racknet. To gain access to these videos please 

register at www.geistdcim.com. Upon approval you will receive login credentials to all available 

documentation and training videos. 
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Installing Racknet 
To begin the Racknet install, please follow these steps: 

1. Connect to the Windows Server (hardware or virtual) and log in as an administrator who 
has permission to install programs.    
 

Geist Supervisor Installation: 
1. Copy all files onto the desktop and unzip the Racknet folder.  After 

unzipping the folder execute the setup_x64 application. 

 
 

2. If a User Account Control dialogue prompts you select “Yes”. 

 
 

3. Click “Next” on the first screen to begin installation. 

 
  

http://www.geistglobal.com/
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a. License Agreement 
1. In order to install the software, you must agree to the License 

Agreement. 
2. Click “Yes” then “Next”. 

 
 

b. Select Install Location 
1. Select a destination folder to install this software to. 

 
 

2. If prompted “This Folder Does Not Exist. Would you like to create it?” 
click “Yes”. 

 
 

c. Select Components 
1. Ensure that all four check boxes are selected before choosing “Next”. 

 
 

 
d. Select Start Menu Folder 

http://www.geistglobal.com/
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1. Select Next to create shortcuts. 

 
 

e. Select Additional Tasks 
1. It is recommended that you check both of these boxes to create 

additional shortcuts. 

 
 

f. Ready to Install 
1. Select “Install” to begin the installation. 
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g. Finished Installing Racknet (Version #) 
1. Ensure that both check boxes are selected. 
2. Select “Finished”. 

 
 

Racknet Licensing 
1. After finishing installation of Racknet you will be redirected to a pop-up for a 

“License Request”. 

 
     

2. The “Host ID” is a number unique to your machine/server that is required for 
licensing. 

3. Please send this Host ID number in an email to 
managesupport@geistglobal.com 

4. After the Host ID has been sent, you will receive (2) files from Geist. If the server 
has access to the internet the licenses will automatically be downloaded the 
next time you start the software and you will see the message below. 

 
  

http://www.geistglobal.com/
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If the server does not have access to the internet then these files must be 
copied and placed into appropriate directory within the server file system.  The 
installation directory will need to be located.  

a. .license files (2) - Copy and paste into C:\Geist\Geist-Supervisor-
3.7.106\licenses. 

 
 

5. If you receive a prompt regarding a Platform Daemon Restart select “Continue”. 

 
 

6. This should complete the licensing portion of the Racknet install.  
 
After the licensing and file updating process is complete, follow the steps below to start the Racknet 
station:  
 

1. Run the “Geist Supervisor” program on the Windows home screen by double clicking the icon. 

 
 

2. In the menu, select File -> Open -> Open Platform. 

 

http://www.geistglobal.com/


www.geistglobal.com 9 877.449.4150 
 

3. In the “Open Platform” dialog, enter “localhost” in the Host IP box.  Log in with credentials that 
have local Administrative privileges or with a domain service account.    

 
 

4. Once connected to the platform, double-click on “Application Director” in the menu. 

 
 

5. Highlight the Racknet station from the list at the top of the Application Director 
6. Check the “Auto-Start” check box. 
7. Select the “Start” button on the right. 

 
 

8. If the station successfully starts, the “Status” for the station will say “Running”. The start may 
take a few minutes. 

 
 

9. Verify that the station is running by opening an internet browser window and entering in 
“http://localhost” in the address bar. You should be directed to the Racknet login screen.  UN: 
admin PW: admin will be the initial login. Note- Racknet requires that Java be installed on any 
machines accessing the system via a web browser. Visit www.java.com to download this for 
free. 

http://www.geistglobal.com/
http://localhost/
http://www.java.com/
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Support 
Please reach out to Geist support via email at dcimsupport@geistglobal.com or call 877.449.4150 and 

ask for Racknet technical support. 

http://www.geistglobal.com/
mailto:dcimsupport@geistglobal.com

